








Real People
Real Emotions
Real Challenges
Real Change

What to Expect From FPA Residency:

A Day in the Life

Each day at Residency is a unique and fluid experience.
We could no more tell you what each day will hold than
we could tell you the secret recipe that makes your grand-
mother’s chocolate chip cookies so delicious. We can,
however, give you an idea of how a typical day at
Residency could shape up:

9:00 a.m. - 9:15 a.m.

9:15a.m.-10:15a.m.

10:15 a.m. - 10:30 a.m.
10:30 a.m. - 11:15 a.m.

11:15a.m. - 12:00 p.m.

12:00 p.m. - 1:00 p.m.
1:00 p.m. - 1:30 p.m.

1:30 p.m. - 2:15 p.m.
2:15 p.m. - 4:30 p.m.
4:30 p.m. - 6:30 p.m.
6:30 p.m. — 7:45 p.m.
7:45 p.m. — 8:45 p.m.
8:45 p.m. - 10:00 p.m.

Announcements and Schedule
Overview

Team breakouts — prepare
questions for Harvey & Hazel
(client couple)

Break

Case Study fact finding with
Harvey & Hazel

Mentor panel discussion
Lunch

Case Study fact finding with
Harvey & Hazel (continued)

Mentor panel discussion

Team breakouts — work on case
General session

Dinner

Rap sessions

Social time

Upon arriving at Residency, you will meet with the
program mentors, who are successful and experienced
CFP® practitioners, and fellow Residents of the program.
After an orientation, you will be assigned to a mentor

and a team of Residents.

Your team will be introduced to Harvey and Hazel. They
are the “clients” of each Resident. Harvey and Hazel are
presented in case studies that address the financial and
life issues as their situation changes over a period of
years. By meeting and working with Harvey and Hazel
in real-life scenarios and situations, you will learn how
to cope with clients of your own with similar — and often
very different — experiences. The role playing allows you
to learn as you make mistakes, make jokes, and make
successes.

The 2010 Mentor Team:
e Carolyn Kaufman, CFP®, CPA, LLD

¢ Elizabeth Jetton, CFP®, Past National President, FPA
e Kacy Gott, CFP®, CPA, Past National Board Member, FPA

e John Longstaff, CFP®, Past National President, FPA
(ICFP)

e David Bergmann, CFP®, EA, CLU, ChFC, Past National
Board Member, FPA (ICFP)

“I learned more in those five days about financial planning
and what it means to work with clients than in any other
aspect of my educational journey toward my CFP® certifi-
cation. It was by far the most valuable investment | made
in starting my career.

The mentors were all beyond doubt committed to the pro-
gram and attendees. Their investment in time, experiences
shared, and passion toward the profession was priceless.
The opportunity to share such quality time with the leaders
of our profession was career changing and worth the cost
of admission.”

Mark Shull

The Wealth Fitness Group, LLC

Rolling Hills Estates, CA

Lake Arrowhead Residency Experience, 2008

For more information, visit extension.uci.edu/fpa



As you progress through the case studies, your team will
have the opportunity to work on a variety of technical
areas. For example, on the first case, your team may
discuss investment planning; the second case may involve
insurance planning; and, for the third case, your team will
work on all technical areas, including cash flow, tax plan-
ning, retirement planning and estate planning. With each
new case, you will have a different mentor, but will work
with the same team of Residents. The case study process
includes:

= Role playing with mentors assuming the role of the
client and the role of financial planning firm partners.

= Mentor panel discussions on various issues relating
to client interaction.

= Team breakout sessions to review client facts and
profiles and develop pertinent client questions and
case solutions.

= Presentation of the case study to mentors (in the role
of the client), with feedback from mentors and fellow
Residents.

The mentor panel discussions are much more than a
group of leaders sitting at the front of the room rambling
on about every topic under the sun. They are true dia-
logues about what you are learning, suggestions about
what could be done better, and praise for what was done
right. True to the experiential learning aspect of FPA
Residency, the mentors hold fast to the theory that the
best way to learn is through experience and discussions
examining what worked and what didn’t.

The program continues into the evening with general
sessions and rap sessions. Rap sessions are designed to
address some of the more pressing practice management
issues facing new planners.

Although Residency is not a practice management pro-
gram, the rap sessions allow you to talk with successful
planners (mentors) and learn how they have dealt with
some of the issues that you face. You will be spending
long days with your fellow residents and mentors, but in
the end, you will likely join others who feel that this was
the best program they have ever experienced.

“When | learned that some of these folks were willing to
give up a week of their valuable time so they could mentor
young planners like me through a Residency program, |
knew instantly | had to be a part of that. Without question,
| was not disappointed—not then, and never a day since.

If you haven’t experienced this level of fulfillment in your
financial planning career, you are truly missing out!”

Dan Mauck, CFP®
Clintsman Financial Planning, Southlake, TX
Denver University Residency Experience, 2001

“The Residency program has provided a number of expect-
ed and unexpected benefits for our firm and its attendees.
While we hire for IQ, the Residency program clearly
benefited our staff in further developing their EQ (emotional
intelligence). Students learned how to best communicate
complex information from the client's perspective through
appropriate framing, context, and support, increasing
our staff’s ability to interact more effectively with our
clients. When staff can handle client issues effectively
and empathically, it relieves a significant burden from the
principals. Learning best practices from some of the most
seasoned planners in the country is an ancillary benefit.”

Ross Levin, CFP®
Accredited Investors, Inc., Edina, MN
Past National President FPA (IAFP)



“Residency is where it all came together for me. To listen
and understand, to communicate and connect, to take
the complex and make it meaningful in the client’s world.
The Deans and Mentors of the Residency program are
amazingly gifted with this ability — they brought meaning
to my career by taking me above the line. Simply stated,
Residency rocks and | highly recommend it to alll”

Debbie Grose, CFP®
Lighthouse Financial Planning, LLC, Sacramento, CA
Lake Arrowhead Residency Experience, 2008

“During the course of the week, | was often put into situa-
tions that challenged my comfort zone, but | emerged with
a greater sense of confidence in my ability to deal with
individual clients. And even more valuable and unexpected
were both the personal relationships | was able to develop
with my Residency team (many of whom | am still in con-
tact with), and the tremendous value and insight provided
by the program mentors.”

Sandra Adams, CFP®

Center for Financial Planning, Inc., Southfield, MI
President, FPA, Michigan Chapter

DePaul Residency Experience, 2006

“I learned a great deal from both the mentors and my fellow
students. Many aspects of the way | draft and present plans,
as well as so much more, came directly from Residency.

It is a great career building experience.”

Bob Adams, CFP®, M.B.A., MSFP

Armstrong Retirement Planning, LLC, Cupertino, CA
President, FPA, Silicon Valley Chapter

Lake Arrowhead Residency Experience, 2003

“Attending the FPA Residency Program was truly a once-
in-a-lifetime experience which helped me on both a

professional and personal level. Not only did | become a
better planner but | also became a leader in my chapter.

Overall, attending the FPA Residency was an invaluable
experience and has truly helped me both professionally
and personally. | would encourage all new planners to
attend the FPA Residency Program!”

Pamela Plick, CFP®

Chair, Past President, FPA, Inland Empire
Edward Jones, Palm Desert, CA

LLake Arrowhead Residency Experience, 2003

FPA Residency Program 2010

David R. Bergmann, CFP®, EA, CLU, ChFC, Dean
Lake Arrowhead Residency Experience 2010
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